Suspended Invoices

What is a suspended invoice?

An invoice becomes suspended when the hours entered in the Delivered column exceed the hours in the Units column. As the system was not expecting these hours the invoice suspends and cannot be processed for payment.

What happens to suspended invoices?

The Non-Residential Payments team regularly check the system for suspended invoices and remove them from their Suspended status back to their original Awaiting Verification status. This is done in line with the Payment File schedule and notification of activity is not given. Please keep reading to see how invoices can be prevented from suspending as this will make it easier to keep track of invoice status and activity on the Provider Portal.

Preventing an invoice from suspending

Extra hours may have been entered because an increase was agreed, however until it is showing on the Provider Portal it cannot be claimed and it cannot be paid. You therefore have two options:
1) You can either submit the invoice with the available hours, wait until the amended hours are showing on the Service Orders page then retract and resubmit claiming the extra hours. This will result in a credit (retraction) showing on your remittance with the resubmitted invoice cancelling that out and the difference being paid.
2) Or you can leave the invoice on the system in the Awaiting Verification stage until the Service Orders tab is showing the amended hours and then submit the invoice once with the correct hours.
Either method is acceptable it just depends on your preference, one will result in more entries appearing on your remit, one will mean the invoice submission will be slightly delayed. However, please keep in mind you can submit invoices with a backdated invoice date, the first Monday after the Saturday end date. By doing this even though the invoice was submitted late it shouldn’t delay the payment as payments are made from the invoice date.
