Provider Forum Feedback

Information and suggestions taken back into day-to-day work and changing practices
Taking time away from work allows for reflective opportunity

Sharing good news stories uplifting

Able to understand different perspectives

Gives confidence there is support through the forum and impact on day-to-day work
Confidence knowing we are heard

Feedback we give is being listened to provides moral and energy being uplifted and gets trickled down into team
Supports creating new relationships and connection in and outside of the forum

Breaks down barriers

Being able to take back information and ideas to the team

Stalls support more information sharing to take away from forum

Always walk away learning with something new from every forum



Provider Forum Feedback

More provider
representation, including
Health

Ensuring new providers are
aware of forums

More opportunities re
contractual tenders

Increase promotion of Provider Sharing challenges and how

Hub

providers can help

Having an opportunity to have

Slide deck shared after meetings focussed questions sent in

QR codes good to use

before the event — Q&As

More focus across Care Types

Capture the experience of
adults receiving services

More workforce success stories

More information on PAMMs,
Safeguarding, Social Care
processes

Procurement and
Commissioning to share future

vision and services they want to

meet this

Information from ECC Provider
Quality Innovation teams and
project resources available

Having clear focus and intention
for the forum

Workshops from Provider stall
holders

Time for introductions from
stallholders

More profiling of key people —
role sharing and contacts

To create and share a local
forum directory to be able to
contact people outside
forums

Larger room space where
possible

More speakers

Parking can be an issue

Support to hear —
microphones

Name tag stickers
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