Procurement System Replacement - Announcement – Providers – Email

Subject: Important: Tender and Contract Management System Replacement
Dear Supplier

As a valued supplier to the Authority, we are writing to advise that our current tender and contract management portal is being replaced with a new system called Open. 
The new system will be used for a small number of new tenders from February 2026, with all new procurement opportunities being run through Open by the end of April 2026.

What does this mean for my company?
If you are currently contracted with the Authority, you will need to register on the new system, Open, by 1st April 2026.
All other suppliers are strongly encouraged to register on the new system, Open. This will enable you to receive email alerts of relevant procurement opportunities and have visibility of the Authority’s contract register.

About Open

Open is an e-procurement solution that is designed to:
· streamline the tendering process for faster, easier bidding.
· help you find competitive opportunities and stay connected with public sector organisations.
· provide an easy view of contracts, communications, milestones, and important dates.
· support contract management after award.


How to register on Open 

Registration is free, easy and can be done now. To register:

· Visit www.open-uk.org
· Click the ‘get started’ button.
· On the ‘who are you’ tab, select supplier.
· Select your company type.
· Complete the form as directed.






Tips for smooth registration and accessing support.

· Look out for the email with your temporary password which is only valid for 3 days. If expired, please email open.support@nepo.org to request a new temporary password.
· If you don’t receive your temporary password, please check your junk/quarantine areas.
· Add your Companies House number to populate fields for quicker setup.
· Once registered, select Codes & Categories relevant to your business area to receive tender notifications
· Add notifications@open-uk.org to your safe sender list.

Support for the system is available via the OPEN Hub: https://www.open-hub.org/


The Open Hub has resources to help you get the most out of the system. There’s a range of how-to-guides so you can learn about Open at your pace and a Frequently Asked Questions section to answer common questions.

You will also find details of Open Training sessions and the latest news .

If you have any questions, please contact your assigned Procurement/ Contract Manager through your usual channels.
