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	Difficult Conversations Training for AWD Providers

	‘This award-winning training uses a unique, outcomes-focused communication framework ‘SCARS’ brought to life with real-time learning through skilled facilitation and coaching. Whether you want to prepare for a difficult conversation or you suddenly find yourself fresh in the middle of one, we teach you techniques and tips to start and close them safely & positively.’ Founder: Dr Catherine Millington-Sanders
Difficult or challenging conversations don’t have to be painful for either party. We can all think of conversations at work that could have gone better - whether with a work colleague or a supported person and their family. Our training develops skill, confidence, and knowledge and introduces tools to confidently master conversations, across different scenarios, however challenging.
Empower: Improve confidence, skill and knowledge of staff facing challenging conversations with the people they support and/or family members.  

How: Develop better communication skills and strategies, including navigating sensitive conversations, managing expectations, and effectively addressing disagreements

Two spaces per registered service.  The session will start promptly at 10:00 please arrive early to allow time for registration. Entry will not be permitted once the session has started. Parking is free at the Jobserve Stadium but attendees will need to register their vehicles at reception. The Hamptons charges £1 for parking. This is payable at the machine in the car park. 

	Dates
Tuesday 25th February 2025
Or
Tuesday 4th March 2025
	Time 
10:00
 – 
13:30
	Venues
25.2.25 Hamptons Sport & Leisure, Tydemans, off, Beehive Ln, Great Baddow, Chelmsford CM2 9FH
4.2.25 Jobserve Community Stadium, United Way, Colchester CO4 5UP



	Delegate name/s:

	Session date:

	Name of company, Service and geographical area covered:

	Work Email:

	Phone:



This course is only open to registered adult social care services that are based within the geographical boundaries of Essex County Council.
Please complete the booking table, return to quality.innovation@essex.gov.uk  and await booking confirmation.

Essex County Council (ECC) is the controller of the personal information you provide to us.
The personal information collected on this form will be used by ECC for the administration of the training/event you have requested.  This information will only be shared with the relevant training or event organiser for the purposes of contacting you about the training/event.  If we suspect fraud or crime is being committed, we may also share your information with the police and other fraud investigations, where the law requires us to do so.  For more detail on how your personal information is used and your rights, please visit www.essex.gov.uk/privacy







Essex County Council Provider Quality Innovation Team – Adults with Disabilities Team – quality.innovation@essex.gov.uk
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Making the difference every day




