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Setting up the Vacancy Information

From the Main Menu click on the “Care Home Providers Setup / Details” tile.
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/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

4 Main Menu
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Business Continuity & Care Home Providers Reports Resource Centre
Vacancy Update Setup / Details
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To set up any of the different areas click on the respective link.

m Capacity Tracker %,m m
Q Insight for Care m CARE

/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

m Care Homes Manage your care homes

Parent Organisation All organisations... Ownership Type All Ownership Types v

NHS Region All regions ks

& Reset filters

Show 10 v |entries Search:
Care Home Business Continuity AsC Services Room Costs  Total Capacity = Vacancies Contracts
Cranberry Care Home (OX3 2RX)Edit Business ASC Services Room Total Vacancies Contracts
Continuity offered costs capacity
Showing 1to 1 of 1 entries Previous Next

You first need to set up the Services Offered by your home. You do this by checking
the boxes that are applicable for you home. When you complete each section, it is
imperative that you click the green save button, as that will save any changes you
have made on that page.
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52} Capacity Tracker &mﬁ m
9 Insight for Care m CARE

/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

Edit Services at cranberry Care Home

Provider details | Business continuity | Adult social care fund | Care quality | Edit Services | Edit costs | Edit total capacity | Edit vacancies | Edit contracts
Short Stay Services Long Term Vacancy Types (Required) Languages

Discharge to Assess British Sign Language X

Z Community Care [m} %
Intermediate Care Dementia Nursing English X

(<] <M<l

Reablement Support Dementia Residential
General Nursing

Respite Caro General Residential
Learning Disability Nursing
Leaming Disability Residential
Mental Health Nursing
Mental Health Residential
Transitional
YPD - Young Physically Disabled

Add New Language

Language Name

ID

o o

Short stay services not provided

ooooo

Depending on what boxes you check will dictates the number of vacancy types you
have to input information for. Below is the where you input an indicative price per week
for each of the vacancy types.
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Insight for Care goamc;\‘a CARE

ﬂ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

Edit Room Costs for Cranberry Care Home

Provider details | Business continuity | Adult social care fund | Care quality | Edit services | Edit costs | Edit total capacity | Edit vacancies | Edit contracts

Long Term Vacancies Short Stay Services

Vacancy Type  Indicative Price per Week @ Vacancy Type Indicative Price per Week @
Dementia Nursing = £ = 550 Shortstay £ = 500

General Nursing = £ | 500
General Residential = £ | 500

Transitional = £ = 500

The next section requires you to enter the total number of beds of that vacancy type
at the home. If this capacity is flexible this can be indicated when you enter the number
of vacancies, you have by vacancy type. The total capacity should be the total number
of active beds, if there are rooms that are not being used, perhaps the room is being
refurbished, then this can be deducted from the total capacity.
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»2:} Capacity Tracker

Insight for Care

/ﬁ‘ Find Providers Accounts Reports Help

n cranberry@necsu.info (Logout)

Edit Total Capacity for: Cranberry, Care Home
Provider details | Business continuity | Adult social care fund | Care quality | Edit services | Edit costs | Edit total capacity | Edit vacancies | Edit contracts

Care Home guidance: This page is intended for you to define the breakdown of the total number of beds in your care home. Actual vacancies should be entered and

managed via the Edit Vacancies page.

Vacancy Type

Dementia Nursing
General Nursing
General Residential

Transitional

Total Entered Capacity

Total Capacity

60

The final section to complete to set your home up is the vacancies. You are asked the
enter the number of current vacancies by vacancy type. You also have the ability to
show that the vacancies submitted are flexible across the different vacancy types.
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How to Update your Vacancy Information

Once you have set up your home you can quickly update your vacancy information.
To do this you need to click on the “Business Continuity & Vacancy Update” tile on the
Main Menu page. This will take you through the Business Continuity & Vacancy update

page.

§§

@ Capacity Tracker m
\ ¢

Insight for Care god,'c;, CARE

/ﬁ‘ Find Providers Accounts Reports Help R cranberry@necsu.info (Logout)

# Main Menu

C{7 v " [
ow
Business Continuity & Care Home Providers Reports Resource Centre
Vacancy Update Setup / Details

B ¥

This page allows you to update the information from the previous time you submitted
information. This includes updating the indicative weekly price, total capacity,
vacancies and whether the vacancies are open or closed to referrals. It is important
that even if the home is close to admissions that the vacancy information is still
updated.

@ Capacity Tracker &mm m
Q Insight for Care m CARE

/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

¥ Business Continuity & Vacancy Update (Bulk)

Vacancy Status

Vacancy Type Weekly Price Total Capacity Vacancies OpenlClosed°

Dementia Nursing £ 550 10 1 Open
General Nursing £ 500 18 3
General Residential £ 500 30 5 Open
Transitional £ 500 2 0 Open
Last Updated 10 Sep 2020 10:46 10 Sep 2020 15:12

Broker Business continuity

access

Broker Vacancy access

Once updated, please ensure you click the green save button to ensure that the
information on the national tracker is updated.
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How to complete Adult Social Care Questions

The Adult Social Care questions have been moved within the Capacity Tracker. The
below steps will demonstrate how to complete the questions in their new location.

To get to the Adult Social Care questions click on the “Care Home Providers Setup /
Details” tile on the Main Menu.

m Capacity Tracker m
9 of Health &

Insight for Care Social Care CARE
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/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

4 Main Menu

Vv " i
88
Business Continuity & Care Home Providers Reports Resource Centre
Vacancy Update Setup / Details

© 2020 NHS Commissioning Board. Developed by North of England Commissioning Support Unit (NECS) - 1.0.20247.3 - Live

All rights reserved. Not to be reproduced in whole o in part without the permission of the copyright owner

NHS

Then select the questions by clicking on the hyperlink “ASC”.

72:) Capacity Tracker ?.;,.m m
Q Insight for Care m CARE

/ﬁ‘ Find Providers Accounts Reports Help @ cranberry@necsu.info (Logout)

Care Homes Manage your. care homes

Parent Organisation All organisations.. Ownership Type All Ownership Types v
NHS Region All regions v
& Reset filters
Show 10 v entries Search:
Care Home Business Continuity ASC Services Room Costs  Total Capacity  Vacancies Contracts
Cranberry Care Home (OX3 2RX)eait Business ASC Services Room Total Vacancies Contracts
Continuity offered costs capacity
Showing 1 to 1 of 1 entries Previous . Next

® 2020 NHS Commissioning Board. Developed by North of England Commissioning Support Unit (NECS) - 1.0.20247.3 - Live NHS

Al rights reserved. Not to be reproduced in whole o in part without the permission of the copyright owner

The below page will appear and you need to complete all of the sections.
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72} Capacity Tracker &.m
9 Insight for Care m CARE

/ﬁ‘ Find Providers Accounts Reports Help B cranberry@necsu.info (Logout)

Infection Control / ASC Fund at Cranberry Care Home

Provider details | Business confinuity | Adult social care fund | Care quality | Edit services | Edit costs | Edit total capacity | Edit vacancies | Edit contracts

Support to Providers cuestions to inform Local Planning Response Last Updated: 01 Sep 2020 11:10 by cranbenmy@necsu info ]

The government published guidance on actions that should be put in place to support providers and protect staff and residents. You can read more about this at GOV.UK.
As part of this, we are asking ali provicers 1o tell us whether they are able to put these measures In place, and whether the appropriate support Is avaliable.

For support, please contact ENGLAND bettercaresupport@nhs.net or see the documentation on these questions,

Focus 1: Infection Prevention and Control Measures

Are you able to create isolation beds, either through single occupancy rooms or cohorted areas? Yes No

Can you be confident that staff are not moving between locations, or between your location and other Yes No
health or social care services?

Contact Us 2020 NHS Commissioning Board. Developed by North of England Commissioning Support Unit (NECS) - 1.0.20247.3 - Live NHS

All rights reserved. Not to be reproduced in whole or In part without the permission of the copyright owner

Each of the questions have a help bubble that can be used to assist you in answer the
guestion, should it not be clear what the question is asking. This can be accessed by
hoovering over the question. It will appear in a grey box, as demonstrated in the below
screenshot of the first question.

INHS |

g!

ﬁ Capacity Tracker
Py

Insight for Care i gowd: CARE

/ﬁ‘ Find Providers Accounts Reports Help

Infection Control / ASC Fund atcranberry Care Home

® The guidance on Admission and Care of Residents at a
location during the COVID-19 Incident sets out situations
where residents would need isolating. Select yes if your

& s home has already impl ted these ts or ha
Focus 1: Infection Prevention and Control Measure! jpies o con do f soeded oo o0

Provider detalls | Business continuity | Adult social care fund | acity | Edit vacancies | Edit contracts

Are you able to create isolation beds, either through single occupancy rooms or cohorted areas?

Can you be confident that staff are not moving between locations, or between your location and other
health or social care services?

Are you currently paying full wages to staff who are self isolating following a positive test? m

Focus 2: Testing

Have you registered on the government's testing portal?

Have you received COVID19 test kits for all residents and asymptomatic staff? Yes No

Contact Us © 2020 NHS Commissioning Board. Developed by North of England Commissioning Support Unit (NECS) - 1.0.20247.3 - Live NHS

Al rights reserved. Not to be reproduced In whole o in part without the permission of the copyright owner

When you get the bottom on the page it is important that you click on the green “Save
Details” button, as this will submit the answers you have provided.
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Capacity Tracker &m.. EL'.B
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/ﬁ‘ Find Providers Accounts Reports Help M cranberry@necsu.info (Logout)

Infection Control / ASC Fund at Cranberry Care Home

Provider detalls | Business continuity | Adult social care fund | Care quality | Edit services | Edit costs | Edit total capacity | Edit vacancies | Edit contracts
Focus 5: Clinical Support

- 2 2 ©tom ' Tlinical Lead is? Yes No
Please indicate whether you have been offered other
support from the NHS through their mutual aid offer.
Are you aware of, and able to access, primary and community health support, through the offer of mutual Yes No  Not currently needed
aid from the NHS, when needed?

s s

The CQC, NHS and DHSC guidance on Admissions and Care of residents during COVID-19 published 2nd April 2020 states: Any information gathered will not be used to
drive any regulatory enforcement activity. The intention is for this information to be used to support collective planning across the health and social care sector and swiftly
resolve issues wherever possible, whether through local or national actions.

Contact Us © 2020 NHS Commissioning Board. Developed by North of England Commissioning Support Unit (NECS) - 1.0.20247.3 - Live NHS
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