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Background

Essex County Council (ECC) and the Essex Integrated care boards (ICB’S) more specifically Mid and South Essex
Integrated care board, West Essex & Herts Integrated Care Board, and Suffolk and North East Essex Integrated Care
Board together known as the Partners are committed to ensuring the people of Essex experience high quality and
consistent health and social care outcomes. By working together, the Partners have been able to develop an integrated
service specification, quality indicators and pricing matrix for care in a residential setting.

ECC are leading on the procurement exercise. The two frameworks are for 6 years starting 15t June 2025 and will be
directly awarded to the successful bidders with the provision to make individual placements under the framework
agreements for the relevant lots by ECC and the ICB’s based on the placement process outlined for each lot.

Each organisation will contract independently with the successful providers using the relevant framework agreement
included in the invitation to tender pack.

The procurement is being let in 3 lots. Bidders may apply for one lot, all lots or any combination of lots:
Lot 1- Care in a residential setting (Social Care for Essex County Council)
Lot 2- Care in a residential setting with funded nursing care (Social Care for Essex County Council)
Lot 3- Care in a residential setting - NHS funded Care (For the Integrated Care Boards named above.)



Qualifying Criteria

Individual Service Provider’s Premises wishing to join the IRN 2025 Agreement
must:

* Be registered with the Care Quality Commission for the service they are
bidding for and to maintain that registration throughout the Contract Period.

* |ndividual Service Provider Premises must reside within 10 miles of Essex
County Council geographical jurisdiction.

« Where your organisation is a group, but you wish to have individual contracts
per home, each home will need to have its own legal identity, and an ITT will
have to be completed for each home individually.



Getting Started

» Procontract eSourcing system is the
Authorities electronic tendering system.
Organisations wishing to bid need to register
to access the opportunity.

« Once successfully registered, log into your
account and navigate to my Activities Tab on
the blue header. Select Essex County Council
as the buyer which will list all available
opportunities.

« The opportunity is open between 24t
December 2024 — 11 February 2025 12
Noon.

https://procontract.due-
north.com/Reqgister

Project Reference RFX
DN702954 OPR004-IRN 2025


https://procontract.due-north.com/Register
https://procontract.due-north.com/Register

Navigating the Opportunity in Procontract

proaclis

f tome Q) Find opporunies () Myactites MMy contracts oHeIp M. 1

Home »

Opportunities - Search results

Narrow your results

« Portals

Al v

« Organisations

Essex County Council v

« Workgroups @

[No Selection] v

« Categories ¥

There are  categories selected

[ Add UNSPSC cateqories

8] Add NHS eClass Virsion 2014 cateqri
8] Add CPV catsqor
[ Add ProCla

8] Add Proc HE cateqore

]

Opportunities

Title

OPROO4 Inteqrated Residential and Nursing 2025 (0PRO4 Inteqrated Residential and Nurcing 2025)

actor (VCS) - Resource and Funding Maximisafion Market Engageme

it

* Buyer

Essex County Council
Essex County Council

Essex County Council

Expression Start
U2
012023

/1204

Al data v

Expression End
11/02/2025
01/01/2029

20/03/2025

Estimated value
£1,570,000.00
/A

NiA

Once successfully logged into your
account navigate to my opportunities
tab on the blue header. Select Essex
County Council as the buyer to list all
available opportunities.

Click project RFX DN702954
OPRO0O04-IRN 2025

Select the appropriate opportunity by
clicking on the highlighted blue title



avigating the Opportunity in Procontrac

Step 3: Click on

proactis

#4 Home Q Find opportunities () My activities  4€&»My contracts (@) Help

button

Home » Find opportunities » OPR004 Integrated Residential and Nursing 2025

OPRO004 Integrated Residential and Nursing 2025
Main contract details

Opportunity Id DN702954
Title OPRO04 Integrated Residential and Nursing 2025
Categories 85311000-2 - Social work services with accommodation

Description Procurement of Older Peoples Residential and Nursing
accommodation placements

Region(s) of supply Essex
Estimated value £1,570.000.00
Keywords Residential, Nursing, Care Homes

Key dates

Estimated contract dates
Start date 01/06/2025 End date 31/05/2031

Expression of interest window

From 24/12/2024 15:00 to 11/02/2025 12:00

Contact details

Buyer
Contact

Email
Telephone
Address

Essex County Council
Kylie Sayers

County Hall
Chelmsford
Essex

CM1 1QH
United Kingdom

Attachments

Nao attachments



Navigating the Opportunity in Procontract

You have now successfully registered for access to the opportunity. Please close the pop up by clicking on
right red X

(@)
proactis

D) My activities €=My co

Home » Find opportunities » OPR004 Integrated Residential and Nursing 2025

OPRO004 Integrated Residential and Nursing 2025

Expression of interest successful (%]

Me
Expression of interest successful -
You have successfully registered interest in the following opportunity for ASC -
OPRO004 Integrated Residential and Nursing 2025
You will receive an email notification shortly confirming your registration of interest.
Reg YVhat happens next?
= You have been invited to participate in the ITT event for this opportunity.
= OPRO04 Integrated Residential and Nursing 2025 has been added as a new activity in your activities centre
= To view this ITT event now, click here

| don't have time to look at the ITT now, what should | do?

Ke « Don't worry your activity is stored safely against your account and an invitation has been sent to your registered email address
sevans.uk123@gmail.com. The invitation contains a direct link to this ITT.
Est = Plzase note however that the closing date for this ITT is 11 February 2025 12:00. Make sure you leave encugh time to complete your

response.

For reference, the primary contact for this opportunity is listed below -

Mr Simon Evans Procurement Portal Organisation

T: 0333 South East Business Portal Essex County Council
F: Ref Id Activity

M: DNT02954 OPRO004 Integrated

E: simon_evans{@essex.gov uk ential and Nursing

Close

Atlachmentis

No attachments



Navigating the Opportunity in Procontract

You are now in the opportunity. Highlighted yellow below are the documents which need to be download and
saved to your desktop. Once completed these need to be re-uploaded to the platform under the relevant question
set. For help completing these documents please go to slides 18-39 which demonstrates a step by step process.

proactis

m (ORSLRIELGILTEEN ([T My activiies  4€5*My contracts (@) Help M 1

Home » OPR004 Integrated Residential and Nursing 2025 »

Activity summary <Back to dashboa

Activity information @ Take atour Deadline & time remaining
Buyer: Essex County Council A response to this activity can be submitted no later than
Title: OPR004 Integrated Residential and Nursing 2025 1D: 731448 11th February 2025 at 12:00 PM @
Description: Procurement of Older Peoples Residential and Nursing accommodation placements Time remaining &
Activity documentation, files & links (8) w Hide Month Weeks Days
Title Type Size
& 1.1-IRN Questionnaire 2025.docx docx T2 KB
Messages & clarifications (0
& 1.2 - IRN Pricing Matrix 2025 xlsx xlsx 165 KB g ©
_ | 401 KB This panel will show any messages & clarifications that have been
&. 13- Carbon Calculatorxisx e “ sentto you concerning this activity from the buyer
& 1.4 - Climate Reduction Questionnaire xlsx xlsx 5MB You have received 0 message(s) of which 0 are unread
& 1.5- Lot 31CB Provider Details Questionnaire.docx docx 30KB View all | View unread
& Bidder Guidance IRN 2025 pdf pdf 360 KB
& RN Framework 2025 Agreement v-Final 24-12-2024. pdf pdf 3MB Your response
& NHS CHC Care Home Contract.docx doex 247 KB The chacklist below shows the current status of your response to this
activity
This is your response submission progress checklist:
Question sets (1) @ Hide ]
Before you can submit your response you need to...
Title Summary . Indicate your intent to respond
i Technical Response Mandatory question set of 5 questions of which 3 are mandatory . Start response or opt out the activity

. Complete mandatory question sets
@ Submit your response



Navigating the Opportunity in Procontract

To the right of your screen is your response panel detailing the actions required. Each item will change colours
through a traffic light system to indicate progress. Click on Start my response button to begin.

Activity summary

Activity information w

Buyer: Essex County Council
Title: OPRO004 Integrated Residential and Nursing 2025 1D: 731448

Description: Procurement of Older Peoples Residential and Nursing accommodation placements

Activity documentation, files & links (8) w

Title Type Size
& 1.1-1RN Questionnaire 2025.docx docx T2KB
& 1.2 - RN Pricing Matrix 2025 xlsx xlsx 165 KB
& 1.3 - Carbon Calculatorxlsx xlsx 401 KB
& 1.4 - Climate Reduction Questionnaire. xlsx xlsx 5MB
& 1.5- Lot 3 ICB Provider Details Questionnaire.docx docx 30 KB
& Bidder Guidance IRN 2025 pdf pdf 360 KB
& BN Framework 2025 Agreement v-Final 24-12-2024 pdf pdf 3IMB
& MNHS CHC Care Home Contract.docx docx 247 KB
Question sets (1) w
Title Summary
#  Technical Response Mandatory question set of 5 guestions of which 3 are mandatory

=Back to dashboard

@ Take a tour Deadline & time remaining

A response to this activity can be submitted no later than

11th February 2025 at 12:00 PM @

Time remaining &

Hide

Messages & clarifications (0)
This panel will show any messages & clarifications that have besn
sent to you concarning this activity from the buyer
You have received 0 message(s) of which 0 are unread

View all | View unread

Your response
The checklist below shows the current status of your response to this
activity
This is your response submission progress checklist:
Hide
Before you can submit your response you need to...
@ ndicate your intent to respond
. Start response or opt out the activity
. Complete mandatory question sets

. Submit your response

Options currently available to you are.....
Start my response ﬁ Indicate your intent to respond



Navigating the Opportunity in Procontract

By clicking on start my response this amends the response checklist and advises the next step is to
complete the question set. Click on Edit to progress to the questions.

b MELUEN Q Find opportunities  [T) My aclivities  4&$*My contracts (@) Help

Response information &

Deadline & time remaining @

Supplier: Evans Care Company reg number: MNone
A response to this activity can be submitted no later than
Workgroup: ASC Company address: County Hall
Chamisford 11th February 2025 at 12:00 PM @
Workgroup contacts: Simeon Evans Essex
United Kingdom Time remaining &
Activity id: DN702954 CM11QH

Website: MNone
Response id: R7430097

Question sets (1) &

Title Summary Progress Action
Your response w Response history

i Technical Response Mandatory question set of 5 quastions of which 3 are mandatory Edit

The checklist below shows the current status of your response to

this activity

. ; " . This is your response submission progress checklist:
Response documentation, files & links (0) & & Add y P prog
So far you have.....

No attachments @ Indicated intent to respond (24/12/2024 12:52)

@ Started to draft your response to this activity

Before you can submit your response you need to...
. Complete mandatory question sets

@ submit your response

Options currently available to you are.....
Opt out

Audit history

View audit history



Navigating the Opportunity in Procontract

e Select Answer question against each question to open and upload your completed documents

proactis

4 Home Q Find opportunities UIEGIEE 4= My contracts @) Help

View evaluation questions

Questions Progress (0%)
Title Weight: % Section status Status Flag
1.1 ITT IRN Questionnaire NIA Answer question - Key
1.2 Pricing Matrix NIA Answer question -
1.3 Carbon Calculator MiA Answer question _ The answer provided is valid and complete.
1.4 Climate Reduction Questionnaire NIA Answer question .
| Th ver has b tomaticall
1.5 Lot 3 ICB Provider Details NIA Answer question SISO LRI LY

populated from a previous answer but it must
be raviewed before submission.

@ Mandatory elements of this question have
not been provided.

3¢ The question has been flagged for review.

Public attachments

No attachments



Navigating the Opportunity in Procontract

e Select the green button to upload the relevant completed file that is saved to your desktop

proactis

m (O SLENEEINTTEN  ([C) My activiies €& My contracts (@) Help

Technical Questions | Question 1 of 5

Question Weight

Title:
I'I!EI'BIRN Questionnaire 000 %

Description:
Plzase go to the document section and download the 1.1 IRN guestionnaire 2025. Once Completed save
this document to your desktop and then upload the completed questionnaire here.
Section help

. ) Please go to the document section and download
Answer Flag question for review — the ITT documents against relevant quastions.

No attachments

Add attachment Question help
Save and previous Save and next This question is mandatory

Plzase go to the document section and download
the 1.1 IRN guestionnaire 2025. Once Completed
save this document to your desktop and then
uplead the completed questionnaire here.

Question attachments

No attachments



Navigating the Opportunity in Procontract

Select to attach your file, then select

unities [T My activities  €&»My contracts

Technical Questions | Quastian 14 ~AF B

Question

Title:
ITT IRN Questionnaire

Description:
Plzase go to the document section
this document te your desktop and

Answer

Mo attachments

Add attachment

Attachments

File upload rules:
a Maximum file size: 1000MEB

s Valid file types: t«t, rif, v=d, dwg. m=g, gif, jpg, png, jpeg, tiff, tif. zip. pdf, doc

xls, ppt, docx, xlsx. ppix, m4a, odt, odp, ods, pages. xer

1.1 - IRN Questionnaire 2025 .docx 7413 KB

Having_ issues uploading_documents? Try our basic file uploader

Close

0.00 %

2 document section and download
ints against relevant quastions.

Ip

i mandatory

2 document section and download
:stionnaire 2025, Once Completed
nent to your desktop and then
pleted questionnaire here.

achments



Navigating the Opportunity in Procontract

Once the file is uploaded save and next takes you to the next question.

Repeat all above steps for each question set. Questions 1-4 are mandatory for Lots 1& 2. Please only complete

guestion 5 ICB provider details questionnaire 2025 for application to Lot 3. Once all questions are complete select
save and close.

proactis

Technical Questions | Question 1 of 5

Question Weight

Title:

ITT IRN Questionnaire O. OO %

Description:
FPlzase go to the document section and downlead the 1.1 IRN guestionnaire 2025. Once Completed save
this document to your desktop and then upload the complsted questionnaire here

Section help

. . Please go to the document section and download
Answer Flag question for review —) the ITT documents against relevant guestions.

Mo attachments

Question help
Save and previcus Save and next This question is mandatory

Please go to the document section and download
the 1.1 IRN questionnaire 2025, Once Completed
save this doecument to your desktop and then

upload the completed guestionnaire here.

Question attachments

Mo attachments



Navigating the Opportunity in Procontract

e You have now completed all required steps. A green circle against each question set confirms you have uploaded

a response. Select the [s=le ¢ sliiiklg

4 Home Q Find opportunities  [) My activiies 4&$My contracts (g Help

View evaluation questions

Questions

Title

1.1 ITT IRN Questionnaire

1.2 Pricing Matrix

1.3 Carbon Calculator

1.4 Climate Reduction Questionnaire

1.5 Lot 3 ICB Provider Details

Weight: %

NIA
NiA
NIA
NiA
NIA

Section status

Answer question &
Answer question &
Answer question &

Answer question &

Answer question

Status

Flag

Progress (100%)

Key

The answer provided is valid and complete.
-

The answer has been automatically
populated from a previous answer but it must
be reviewed before submission.

@ Mandatery elements of this question have
not been provided.

3¢ The question has been flagged for review.

Public attachments

Mo attachments



Navigating the Opportunity in Procontract

e You have now completed all required steps, please confirm your submission to Essex by selecting the green
button.

Home > My activities » OPR004 Integrated Residential and Nursing 2025 »

Your response summary =Back o summary @ Take at

Response information & Deadline & time remaining &

Supplier: Evans Care Company reg number: None
A response to this activity can be submitted no later than
Workgroup: ASC Company address: County Hall
Chemisford 11th February 2025 at 12:00 PM @
Workgroup contacts: Simon Evans Essex
United Kingdom Time remaining &
Activity id: DN702954 CM11QH

Website: None
Response id: RT7430097

Question sets (1) w

Title Summary Progress Action
Your response v Response histg

i Technical Respon: Mandatory question set of 5 questions of which 2 are mandatory Edit

The checklist below shows the current status of your response to

this activity

. ; . » This is your response submission progress checklist:
Response documentation, files & links (0) w & Add v P prog
So far you have.....

Mo attachments . Indicated intent to respond (24/12/2024 12:52)

. Started to draft your response to this activity
@ Completed mandatory question sets

Almost done, all you need to do now is.....
@ submit your response

Options currently available to you are.....
S
Submit response [l



1.1 IRN Questionnaire

Please download to your desktop and save 1.1 IRN Questionnaire. The Bidder is to complete the
required information concerning their organisation. The resultant contracts will match the
Information given here.



1.2 Pricing Matrix

The Pricing Matrix is used to obtain the individual home’s information,
the base rate for each lots the bidder is bidding for and to confirm the
minimum number of beds being offered to ECC at the selected base
rate at any one time.

Bidders are to confirm the pricing applicable to each home for the lots
for which they have applied.

The bidder is required to complete the pricing matrix, in the prescribed
format and attach the completed document to the relevant question in
the Questions section on the Procontract eSourcing system.

Bidders can choose a price for individual homes against Lot 1 and/or
Lot 2 and/or Lot 3 from a list of choices dependent upon the physical
location of the home



1.2 Pricing Matrix
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Bidders are required to
complete all yellow
highlighted cells for each
care home applying to join
the IRN 2025. This is an
intuitive form so once you
have selected your home
name from the cell in
column B many of the cells
will populate necessary
information. Likewise, once
you have selected a yes/no
answer to which Lots you
are bidding for, Cells will
appear as yellow for you to
select your rate for that Lot.
If the Individual Service
Provider Premises is
outside Essex
geographical jurisdiction,
please select home not
listed from the drop down
and then overwrite the
Care home name and work
through each cell inputting
necessary information.




1.3 Carbon Calculator

The Carbon Calculator is being used to calculate care homes carbon emissions.
This will be submitted as part of each care home’s tender submission (and at
other intervals during the life of the framework).

The Carbon Calculator is a mandatory submission and is for information only at
this stage. This will enable the Council to benchmark and for care home
providers to better understand their care home carbon emissions.

Bidders are required to complete the Carbon Calculator, in the prescribed
format and attach the completed document to the relevant question in the
Questions section on the Procontract eSourcing system.

You will need utility and service invoices to complete this calculator.



1.3 Carbon Calculator

Each Individual Service Provider Premises wishing to bid for the IRN 2025 needs to complete a Carbon
Calculator.

There are Eight tabs to be completed on this document, On each tab the section to be completed is highlighted
Yellow. You will need your utility bills to complete this document.

Summary

Energy Bills —Gas
Energy Bills-Electricity
Heating Oil Bill
Clinical waste

Air Conditioning
General Waste

Water BiIll

2ol SR (Onl o (e I =

The following Grey slides will take you through each tab and how to complete it.

REMEMBER TO SAVE THE COMPLETED DOCUMENT TO YOUR DESKTOP READY TO UPLOAD TO THE
RELEVANT QUESTION SET IN PROCONTRACT



1.3 Carbon Calculator — Summary Tab

Name of Home:
CQC Location Number
Year of Completion

Annual CO2e Estimate: 52.4 Tonnes of CO2e -

Instructions;

Fill in your monthly usage in each tab using your bills. (You can complete ¢ither Jan-Dec or Apr-Mar depen

be used to estimate remaining months)
Calls that nesd to be completed are highlighted yellow
Annual and monthly estimates are displayed on this page, further detail can be found on sach tab

dIng an yaur &

ng pattern and If you have gaps averages w

Annual CO2e by source: kgt02e
Heting Ol 3317
Gas 1811
Electricity 34,903
Clinical Waste N
General Waste 2,551
Water 158
Air Conditioning 15,240

Annual Total Estimate Kg CO2e: 52,399

¢

i)
Ak Con i m

%

524
Tonnes

There are two cells to complete on
this tab highlighted yellow.

Please select your home name
from the drop-down cell
highlighted yellow. This is an
intuitive form so once you have
selected your home name the
Home CQC ID will automatically
populate. If your Service Provider
Premises are outside Essex
geographical jurisdiction, please
select home not listed from the
drop down and then overwrite the
Care home name and CQC ID.
Year of completion: Please enter
the year you are completing this
document. As you complete the
further 7 tabs this page will collect
and display your annual CO2e
estimate.



Carbon Calculator- Gas Tab

Enter the Kilowatt hours used per month for Gas within the Home in the cell highlighted yellow for the
relevant month. Averages will be used for any gaps to give a full year estimate. As you enter your monthly
usage your annual KgCO2e will be calculated at the top of the page. If you have more than one meter,
please remember to include both.

Conversion Factor 020226

Energy bill - Gas

Annual Estimate KgCO2e:

1,811
Instructions:
F n your monthly usage below using your Energy Bilis, if you have more than one meter remember 10 include both, (where there are gaps averages will be used 10 give a full year ¢ nate
Cells that need 10 be completed are highlighted yellow

Meter 1 Total

Month Moathly Usage (KWh) Monthly Usage (kWh) KgC02e
jan 836 856 173
eb 752
Mar 631
¢ ]



1.3 Carbon Calculator- Electricity Tab

Enter the Kilowatt Hours used per month for Electricity within the Home in the cell highlighted yellow for the
relevant month. Averages will be used for any gaps to give a full year estimate. As you enter your monthly
usage your estimated annual KgCO2e will be calculated at the top of the page. If you have more than one

meter, please remember to include both.

Conversion Factor: 020436

Energy bill - Electricity
Annual Estimate KgCO2e:

24,903

Instructions:
Fill in your monthly usage below using your Energy Bills, if you have more than one méter remember to include both, (where there are gaps averages will be used to give a full year estimate
Celis that need to be completed are highlighted yellow
Meter 1 Total

Maomth Moathly Usage (kWh) Y v Monthy Usage (kWh KgC02e
181 12,000 12000 2,460
fe L e 2,88
Mar 10,000 10000

pr 6,000 €000
May

n

v

Aug

Sep

Oct

Nov

Dec

an

Fed

l'::,



1.3 Carbon Calculator - Heating Oil-Tab

Please complete this tab if you use Heating oil.
Select the type of oil your heating system uses in the yellow highlighted cell from the drop down selection.

Then enter where indicated invoice information regarding date of purchase, price per litre and total invoice
value in the yellow highlighted cells. As you enter your monthly usage your estimated annual KgCO2e will be

calculated at the top of the page.

Heating Oil ’ Conversion Factor: 253

Annual Estimate KgCO2e:

3,327
n ol y rma eta
ct m op d
cr mn
se>[3 iEht 35/ Gr fiame / Ulra 35 7 1-3 - = p— -
em use>[Bumbright 35 / Greentiame / Uitra 35/ 1-3 How do | find this information? -
The most common K - Suneary | PProtuct Cose| | Oomerimon
Industrial Heating O beight Sngs. h | - Iu-z—-v-v
Kerosene Heating Ol ais oil, ¢ ¢ Gomes
Ann T I (Litres) 1.3 ually find t ol a e Under the De: <
An T XgCO2 3,327
D {from oWce) price per litre (£) Invoice Value (-VAT) Quantity (litres)
..... ry 164 20028 731
A £164 5



1.3 Carbon Calculator - Clinical WasteTab

Please fill in your monthly usage using your clinical waste bills and bags collected. Where there are gaps,
averages will be used to give a full years estimate. As you enter your monthly usage your estimated annual
KgCO2e will be calculated at the top of the page.

C“I‘Iica] WHStE Bi” / Conwersion Factor:
Annual Estimate KpCOde:

329

Instructions:
Fill in your monthiy usage below using your clinical wasie bills and bags coliecied, (where there are gaps averages will be used 1o give a full year estimate) Assumptions on full bag size intluded below
&l that nesad 1o be completad are highlighted yellaw

Month Monthly Waste Bags Kglo2e § - N
Jan 10 259 Clinical Waste bags per month
" -

Feb 10 p-k
] 10 9.9
A 7.5
May 75
Jum 79
Iu 10 £3.5
g 10 Pk
Sep 10 I35
Oct 20 9.8
Moy 2 ]
eC
an &

Feb 7.9




1.3 Carbon Calculator-Air Conditioning-Tab

If you use air conditioning, please record your ‘top up’ refrigerant purchases in either monthly amounts or
annual amounts in Kg . If you choose to input monthly you can leave gaps for any months that refrigerant was
not topped up. , Cells that need completing are highlighted yellow. As you enter usage your estimated annual
KgCO2e will be calculated at the top of the page.

Aiir Cunditiﬂning Conversion Factor: 1924
Annual Estimate KgoD2e:

19,240

Instructbons:

If youw uze sir conditioning fill in youwr usag= below bazed on how much you have had 1o ‘top-up’ the refrigerant ower the 8zt pear [you should find this on your sir con Billing f service details

Depend Ny oin thie Size of thie Bir com wnie it is ey IO reguine 3 seEndios sweny 305 or 12 montnhs. You can EnteEr this sither as o ootal annusll T gure OR s mcnthily T gures below If It hias BEen topped up
more Than once. You can leawve gaps Tor any months it has not been 1opped up. Cells that need o be compieted ane highlighted yelic

Which refrigerant does your system use? R4104 f AZ20 ’ How do 1 find this Informathon?

The refriperans Type will B shosn on & label on the Srcon System Ksell (&g right] 2nd aiso on any senvice informagion you have
RE2 (ko called HRC-32 or Diffisoromsetiane] is the most oomemonly used in the UK a0 RAEDA is &0 Sinsrnalive Somstimes uted in
Annual or Monthiy data capture? Annu no long &

e ? =l larger systems. R22 is no longer installed bt is still used in some old systems (installed pre 20007
Annual "Top ep” |(kg] 10.00 ’

L =] Mlonthiy "Top mp" | kg] KgOOie
IE.14] 1.603
Fel 1,603
Kiar 1,603
aor 1,504
kA 1,603
Jun 1,603
Ju 1,603
Bug 1,608
S 1,603
D !:ﬁ-\.".’.
Moy 1,603
Deec 1,603
lam 1,603
Felr 1.603
haar 1,603



1.3 Carbon Calculator —General Waste Tab

Please fill in your usage for your general waste in the yellow highlighted cells. As you enter usage your
estimated annual KgCO2e will be calculated at the top of the page.

General wa Ste Bi " Conwersion Factor: 230,335
Annual Estimate EgCO2e:

2,592

Instructions:
i WOur BEEEE Delow USing your geners AsreE [ iie];
that need to be compieted are t

Disposal method [select andfill
Est. Tonnes of waste per year 4,981

o
3 P
= Hwk




Carbon Calculator-Water Tab

Please fill in your monthly usage using your water bills, this is calculated in m3 and both waste and clean water is to be
included. Where there are gaps, averages will be used to give a full years estimate As you enter usage your estimated
annual KgCO2e will be calculated at the top of the page.

Water Bill Conversion Factor m3 clean water: 0.177
Annual Estimate KgCO2e: Conversion Factor m3 waste water: 0.201

Instructions:
Fill in your monthly usage below using your Water Bills, remember to use m3 and to include both waste and clean water usage. (where there are gaps averages will be used to give a full year estimate)

Cells that need to be completed are highlighted yellow [example)
Monthly Usage m3  Monthly Usage m3 Clean with Waste with
Manth (Clean Water) (Waste Water) Estimates Eztimaztes  Total KgCO2e Water usage per month
lan 50 25 50 25 13.9
Feb 61 36 61 3 180 10
Mar 42 51 42 51 177 -
Apr | .l 51 37 165
May 51 37 165 80
Jun 51 37 165
ul 51 37 16.5 50 I
Aug 51 37 165
Sep 51 37 165 40
Oct 51 37 16.5
Naov 51 37 16.5 20
Dec 51 37 165
lan 51 37 16.5
Feh £1 37 165 Ian Feb Mar Apr May Jun Jul AUE ZEp oct MNov DeC Jan Feby haar
Mar 51 37 165 Monthly usage m3 (waste water]  mMonthly usage m3 {dean water]

REMEMBER TO SAVE THE COMPLETED DOCUMENT TO YOUR DESKTOP READY TO UPLOAD TO THE RELEVANT
QUESTION SET IN PROCONTRACT



1.4 Climate Reduction Questionnaire

Essex County Council (ECC) is committed to achieving carbon net zero by 2050, as set out in the council’s Everyone’s Essex
strategy. A significant source of the Council’s greenhouse gas (GHG) emissions are from purchased goods and services,
therefore, ECC is working with its suppliers to reduce GHG emissions in this area.

The Climate Reduction Questionnaire sets out measures within care homes to reduce carbon emissions and to minimise
environmental impact. Each Individual Service Provider Premises wishing to bid for the IRN 2025 needs to complete a
Climate Reduction Questionnaire.

This checklist will be completed annually and will form part of the quality rating for ranking each care home on the
Preferred Supplier Rank List (PSRL). Over the lifespan of the contract, it enables us to monitor environmental
improvements made within the Homes.

There are 26 questions over five categories in the questionnaire to answer questions on

e Travel and Transport

* Energy
* Food and Waste
* People

* Planning


https://www.essex.gov.uk/everyones-essex-our-plan-for-essex-2021-2025/our-20-commitments
https://www.essex.gov.uk/everyones-essex-our-plan-for-essex-2021-2025/our-20-commitments

1.4 Climate Reduction
Questionnaire

Essex County Council (ECC) is committed to achieving carbon net zero
by 2050, as set out in the council’s Everyone’s Essex strateqgy. A
significant source of the Council’s greenhouse gas (GHG) emissions are
from purchased goods and services, therefore, ECC is working with its
suppliers to reduce GHG emissions in this area.

The Climate Reduction Questionnaire sets out measures within care
homes to reduce carbon emissions and to minimise environmental
impact. Each Individual Service Provider Premises wishing to bid for the
IRN 2025 needs to complete a Climate Reduction Questionnaire.

This checklist will be completed annually and will form part of the quality
rating for ranking each care home on the Preferred Supplier Rank List
(PSRL). Over the lifespan of the contract, it enables us to monitor
environmental improvements made within the Essex contracted Care

Homes.

EVERYONE’S

NET ZERO

TRANSPORT AND BUILT ENVIRONMENT
MINIMISE WASTE

GREEN COMMUNITIES

LEVELLING UP THE ENVIRONMENT



https://www.essex.gov.uk/everyones-essex-our-plan-for-essex-2021-2025/our-20-commitments

1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells highlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name
Name of Home
€QC Location ID
Provider Name

Month and Year of completion

—

Percentage of the
total Climate score weighting
per question

o]
3
Q
-+
0
0
]
=
2
[}
0
=
Q
(=
[}
3
jo)
c
0
]
<
[}
3
n
v
=
[}
<
Q
0
=
=
0
1]
T
[}
3
"]
0

| |[Food & waste 0000000000000
Have you reduced your single use plastics and if so by what percentage? 1]

? 4.00%
Does your care home provide facilties for waste sorting and recycling? 3.00%
Does your care home provide facilties for food and garden waste? 2.00%

O

.0

e )
[Traveland Transpore - 0]
[What proportion of your workforce travels to work by bike, car poolingor walking? [ [ [ |
[What proportion of your workforce uses hybrid or electriecars? | |

5 [What proportion of your workforee uses public transport> | | ]

[4~[Other (none of the above modes of transpor) _______ eeew oo

[ lrotaimaximumsse

| lenergy- 00000000000 I

5 |Whatdoyou use foryourheatingz | [ so0% |

6 [Does your care home contract with a energy supplier forgreen gas? | @[ ioo% |

7 [Have you reduced your gas consumption within the care home? | 0 2.00%
@[ soo% |

9 |Does the care home have photovoltaiccells (solar Panels) | 0@ [ so00% |

10 |What percentage of your home uses LED lighting? | [ s00% |

@[ soox |
@[ 2o00% |

[ soo% |
I 5.00%
[ so0% |
@[ soox |
Do you hold a valid Energy Performance Certificate and if so what is your ratin _

|__lTotal Maximumeo% ___________________________________|

I
I
O
I
I
]
|___o0.00% _____|

What percentage of your monthly food spend is with local suppliers?

[ Lomampong o oo e e Ao ety ey |
consumption?

|__lTotal Maximum20% | 0.00% ]

]

] s00% |

a_|Please give detail of groups to 24a I

5a [ so00% |

25b ]

| _____o0o00% | |

| [plapning ] - |

| so00% |

[ [fotaimaximum 5% 0000000000000 ] [ oo0% [

Total Score 0.00%

Score for PSRL

(o]

Bidders are required to complete all
yellow highlighted cells for each care
home applying to join the IRN 2025.
Please select your home name from
the drop-down selection. This will
automatically populate the Homes
CQC ID and Provider.

If the Individual Service Provider
Premises is outside Essex
geographical jurisdiction, please
select home not listed from the drop
down and enter required information
in the yellow highlighted cells for
Home name, CQC ID, Provider
Name

Please select month and year you
are completing this form from the
drop-down selection.



1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells hlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name
Name of Home
€QC Location ID
Provider Name

Month and Year of completion

Percentage of the Maximum
total Climate score weighting

per question

b
=
[}
=
Q
0
=
=
0
1]
T
0
3
]
0

Climate Consideration Questions

T
o
=
3
o]
1
o]
3
a
3
]
Y
<
[¢]
1
3
v

Travel and Transport

What proportion of your workforce travels to work by bike, car pooling or walking?
What proportion of your workforce uses hybrid or electric cars?
) ur workforce uses public transport?
Other (none of the above modes of transport)
i 5%

00.0%
0%

]
9
g
2
)
%
3
c
3

8 6
Does your care home contract with a energy supplier for green gas? 1.00%
Have you reduced your gas consumption within the care home?

0%
5.00%
5.00%

5.00%

I
- 2.00%

Does the care home have photovoltaic cells (solar Panels)

[

Ola |O|a 9
ol¢ |0 :E,. 0 g.
o[5lels|ae |0 H
<[5l lSlalalc k< la
da[0a[3|Z]0 2

cl9|c|8|]|P|c
SI8151318 a5 <
o} o] 0 a [}
o 1) 3 o c

S22 =0 |5
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alplo|@| (3]0 -
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DD |F <] D <

T T 0
02| <0 2
<[o<is |23 S
Olm|® 13|33 T
glo|e o H
olRIsIZI35|al8 |al2
<2 (5|5 |0 o
3 2 c § 3
olo 418151513 R
olx|a 0|27 ~

2le Z2 (8]0

-

JRRERER

cl8|» v} 3

¥la|3 =|=|®

oy e @@ @s

o A o

SREIRIEEIE

2 31l

~ (5[0

3

)

5

I

<

©n

C

i}

i

H

2

B

0

3

o

o

0

a

2

0

B

s your care home fitted with energy saving radiator reflectors?
meter?
s your care home double glazed or secondary glazing?

w N Ul
ololo o)

S slsle
RIRR

%

Does your care home have wall insulation?
Does your care home have floor insulation?

0%
so what is your ratin
Total Maximum 60% 00%
- Food & Waste
Have you reduced your single use plastics and if so by what percentage?
Does your care home provide fa s for waste sorting and recycling?
Does your care home provide facilties for food and garden waste?

4.00%

3.00%

[o]
.O
.0

What percentage of your monthly food spend is with local suppliers?
- Do you have a digital social care system and therefore reduced your paper
consumption?
|__lTotal Maximum20% | 0.00% ]
]
] s00% |
a_|Please give detail of groups to 24a I
5a |Do you provide any tra g to staff on ate action? _
25b ]
| _____o0o00% | |
| [plapning ] - |
] s00% |
[ [fotaimaximum 5% 0000000000000 ] [ ooo% [

Total Score 0.00%

Score for PSRL

(o]

Section 1 Travel and Transport

Bidders are to answer three
qguestions in regard to their
workforce's method of transport to
work in the yellow highlighted cells
under column Provider Response.

Each highlighted yellow Cell is free
text for you to input a percentage
against the category

Your response should total 100%
over the four categories. Question 4
will automatically populate.

As you input your answers the green
highlighted cells will display your
percentage score awarded.



1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells hlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name

Name of Home

€QC Location ID

Provider Name

Month and Year of completion

Climate Consideration Questions Provider response Percentage of the Maximum
total Climate score weighting
per question

Travel and Transport

What proportion of your workforce travels to work by bike, car pooling or walking? —

What proportion of your workforce uses hybrid or electric cars?
) ur workforce uses public transport?
Other (none of the above modes of transport) 00.0% v
5% ]

T
o
=
3
o]
1
o]
3
a
3
]
Y
<
[¢]
1
3
v

=y

0%

]
9
g
2
)
%
3
c
3

8 6
Does your care home contract with a energy supplier for green gas? 1.00%
Have you reduced your gas consumption within the care home? .

0%
5.00%
5.00%
5.00%

I
- 2.00%

Does the care home have photovoltaic cells (solar Panels)

[

s your care home fitted with energy saving radiator reflectors?
meter?
s your care home double glazed or secondary glazing?

w N Ul
ololo o)

S slsle
RIRR

%

Ola |O|a 9
ol¢ |0 :E,. 0 g.
o[5lels|ae |0 H
<[5l lSlalalc k< la
da[0a[3|Z]0 2

cl9|c|8|]|P|c
SI8151318 a5 <
o} o] 0 a [}
o 1) 3 o c

S22 =0 |5
01910]2]8 (z|0 c
s3|1713(% (0|7 o
alplo|@| (3]0 -
323|203 0
DD |F <] D <

T T 0
02| <0 2
<[o<is |23 S
Olm|® 13|33 T
glo|e o H
olRIsIZI35|al8 |al2
<2 (5|5 |0 o
3 2 c § 3
olo 418151513 R
olx|a 0|27 ~

2le Z2 (8]0

-

JRRERER

cl8|» v} 3
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o A o
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~ (5[0

3

)

5

I

<

©n

C

i}

i

H

2

B

0

3

o

o

0

a

2

0

B

Does your care home have wall insulation?
Does your care home have floor insulation?

0%
so what is your ratin
Total Maximum 60% 00%
- Food & Waste
Have you reduced your single use plastics and if so by what percentage?
Does your care home provide fa s for waste sorting and recycling?
Does your care home provide facilties for food and garden waste?

What percentage of your monthly food spend is with local suppliers?
- Do you have a digital social care system and therefore reduced your paper

|
|
O

.0

consumption?

What percentage of your cleaning products are enviromentally friendly?
Total Maximum 20%

a |Please give detail of groups to 24a
5a |Do you provide any tra g to staff on ate action?
25b

| [plapning ]
Does your organisation have a carbon reduction plan
Total Maximum 5%

Total Score
Score for PSRL

0.00% ]
5.00%

[ so00% |

00%

o. ]
0.

5.00%

[ ooo% [

0.00%

(o]

Section 2 Energy

Bidders are to answer 13 questions
In regard to their use of energy
within the home in the yellow
highlighted cells under column
Provider Response.

Each highlighted yellow cell has a
drop down for you to select as your
response.

As you input your answers the green
highlighted cells will display your
percentage score awarded.



1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells hlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name
Name of Home
€QC Location ID
Provider Name

Month and Year of completion

—

Percentage of the Maximum
total Climate score weighting
per question

b
=
[}
=
Q
0
=
=
0
1]
T
0
3
]
0

Climate Consideration Questions

5.00%
7.00%

Does your care home have floor insulation?
so what is your ratin

Total Maximum 60%

| [Food&waste 0000000000 ]

4.00%
3.00%
2.00%

O
.0

e e
I I
I I
I

5 [What proportion of your workforce uses public transport | I

[a~[other (none of the above modes of transpor _______________________[i00.0% I I

__[Total Maximum 55

ey I I

5 [whatdo you use foryourheatingz | T soow |

6 [poes your care home contract with a energy supplier for green gas? | T ioow |

7 [Have you reduced your gas consumption within the care home? | T soow |
T Soow |

> [poes the care home have photovoliaic cells (solar Panels) | T soow |

10 [What percentage of your home uses LED lighting? | T soow |

T soow |
oo |
T Soow |
T oo
T soow |

I
I
I
I
I
I
—
I
 ooox

What percentage of your monthly food spend is with local suppliers?

Do you have a digital social care system and therefore reduced your paper
consumption?

|__lTotal Maximum20% | 0.00% ]

]

] s00% |

a_|Please give detail of groups to 24a I

5a |Do you provide any tra g to staff on ate action? _

25b ]

| _____o0o00% | |

| [plapning ] - |

] s00% |

[ [fotaimaximum 5% 0000000000000 ] [ ooo% [

Total Score 0.00%

Score for PSRL

(o]

Section 3 Food and Waste

Bidders are to answer 6 questions in
regards to their food and Waste
practices within the home in the

yellow highlighted cells under
column Provider Response.

Each highlighted yellow cell has a
drop down for you to select as your
response.

As you input your answers the green
highlighted cells will display your
percentage score awarded.



1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells highlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name
Name of Home
€QC Location ID
Provider Name

Month and Year of completion

|

Percentage of the Maximum
total Climate score weighting
per question

v
=
[}
<
Q
0
=
=
0
1]
]
[}
]
]
0

Climate Consideration Questions

Travel and Transport

What proportion of your workforce travels to work by bike, car pooling or walking?
What proportion of your workforce uses hyb or electric cars?

What proportion of your workforce uses public transport?

Other (none of the above modes of transport)

=y
o

n | |u »N|w uln|n
o) o| |o olololo ololo
] olo
X RIX

0%

_ Does your care home contract with a energy supplier for green gas?

- Have you reduced your gas consumption within the care home? .

m Does your care home contract with a renewable energy supplier for electric?

m Does the care home have photovoltaic cells (solar Panels)

What percentage of your home uses LED lighting?
s your care home fitted with energy saving radiator reflectors?

meter?
s your care home double glazed or secondary glazing? 5.00%

Y

H
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912|2
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.00%
7.00%

Does your care home have floor insulation? -]
Do you hold a valid Energy Performance Certificate and if so what is your rating?

|___[Total Maximum 60% I 0.00%

| [Food&waste 0000000000000 0000000000000 0000000000 ]
18 [Have you reduced your single use plastics and if so_by whatpercentage? [ |

[Does your care home provide facilties for waste sorting and recyclingz [~~~ |
20 [Does your care home provide facilties for food and gardenwaste? [ |

[What percentage of your monthly food spend is with local suppliers? [~~~ |

22 Do you have a digital social care system and therefore reduced your paper
consumption?

What percentage of your cleaning products are enviromentally friendly? _ \ 4
Total Maximum 20% I

[Do you contibute to any community climate and enviromentalgroups? [

24a |Please give detail of groupst0 242 | ]
[Do you provide any training to staff on climate action? [~~~ ]

25b [Please give detail of training for25a [~~~ ]
e

0000000000000 ]

I

I

4.00%
0%
2.00%
0%

4.00%

0%

0%

0.00%

0.00%

Total Maximum 10%

Does your organisation have a ca n reduction plan
Total Maximum 5%

Total Score
Score for PSRL

0%

Section 4 People

Section 4 has 2 questions (Q24
,Q25) in regard to awareness and
action for the workforce and wider

community.

Each highlighted yellow cell has a
drop down for you to select as your
response. If you select yes to either
of these two questions, please give
further details under questions 24a

and 25a which is a free text field



1.4 Climate Reduction Questionnaire

Instructions

Please enter data in the cells highlighted yellow

All green cells are auto calculation cells

Once completed, please save your file as an excel workbook using the following naming convention:
Home Name-CQC Location ID -4b Climate Questionnaire

Select Home Name
Name of Home
C€QC Location ID
Provider Name

Month and Year of completion

|

Climate Consideration Questions Provider response Percentage of the Maximum
total Climate score weighting
per question

- 0 09090990090 mm m9m9m4&¥5mmm
Travel and Transport
What proportion of your workforce travels to work by bike, car pooling or walking?
What proportion of your workforce uses hybrid or electric cars?

i r fo

00.0%

0.00%

_ Other (none of the above modes of transport)
Total Maximum 5%

| [erergy- ]
6 [Does your care home contract with a energy supplier for green gas? |
8 |Does your care home contract with a renewable energy supplier for electricz |
9 [Does the care home have photovoltaic cells (solar Panels) |
Is your care home fitted with energy saving ra tor reflectors?

Do you hold a valid Energy Performance Certificate and if so what is your rating?

| [Total Maximum 60% 0.00%

[Food & Waste 0 0 00|
18 [Have you reduced your single use plastics and if so by whatpercentage? [ |

22 Do you have a digital social care system and therefore reduced your paper
consumption?

8.00%
0%
2.00%
0%
5.00%
0%
5.00%
.00%

id
What proportion of your workforce uses public transport?
di

5.00%
7.00%

Niw U TN G 0N

ololo olololololele|olelole )
SN )
ESEYEN X

4.00%
3.00%

0%
00%

4.00%

What percentage of your cleaning products are enviromentally friendly?
Total Maximum 20%

| [pecple 0]
Do you contibute to any community climate and enviromental groups?

Please give detail of groups to 24a

Do you provide any training to staff on climate action

Please give detail of training for 25a

Total Maximum 10%

. |etaoning 0000000000000 . 099 |
Does your orga n have a carbon reduction plan? - ]
[ [Total Maximum 5% I

Total Score 0.00%
Score for PSRL (o]

° ° °
o
e
X

.00%

<

5.00%

5.00%
.00%

o) o| o
8 8
I X X

Section 5 Planning

1 question to complete in the yellow
highlighted provider response cell.
As you input your answers the green

highlighted cells will display your
percentage score awarded.

Once all questions have been
answered your total score for the
PSRL Ranking is displayed at the

bottom of the page.

REMEMBER TO SAVE THE
COMPLETED DOCUMENT TO
YOUR DESKTOP READY TO
UPLOAD TO THE RELEVANT
QUESTION SET IN
PROCONTRACT



1.5 Lot 3 ICB Provider Details m

This document is being used to gain any additional information required by the
ICB’s in order to complete their framework agreement documentation, this form
only needs to be completed if you are bidding for Lot 3 — Care in a Residential
Setting NHS funded. As such information only and is not scored.

Once the ICB Provider details document is completed it must be attached to the
relevant question in the Questions section on the Procontract eSourcing system.



“==> Essex County Council

For further help please contact IRN.ProjectTeam@essex.qoVv.uk



mailto:IRN.ProjectTeam@essex.gov.uk

“==> Essex County Council

This information is issued by:
Essex County Council

Contact us:
IRN.ProjectTeam@essex.gov.uk

Essex County Council
County Hall, Chelmsford
Essex, CM1 1QH

® Essex_CC
@ facebook.com/essexcountycouncil

The information contained in this document
can be translated, and/or made available in
alternative formats, on request.

Published 23 December 2024


https://twitter.com/Essex_CC
https://twitter.com/Essex_CC
https://www.facebook.com/essexcountycouncil
https://www.facebook.com/essexcountycouncil
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