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Person-centred care
course outline

About the programme:

Everyone deserves and should expect to be cared for in an environment that is conducive to their physical, psychological, social and educational well-being, where they are treated with respect and cared for with dignity.
This workshop is designed to equip health and social care staff the skills and confidence to deliver high quality person-centred care that meets the diverse and holistic physiological, psychological, social and educational needs of individual service users.
Course objectives:

The workshop will provide you with the tools and confidence to plan for and deliver person centred care that meets the diverse individual needs of service users with complex needs. 

Course outline:
· person-centred care in context: ECC and CQC priorities: Safeguarding, the dignity challenge, health and safety, mental capacity and deprivation of liberty
· understanding holistic person-centred care

· the benefits of a person-centred approach to care

· understanding and promoting the 8 principles that underpin person-centred care:

· individuality

· rights

· choices

· privacy

· independence
· dignity

· respect

· partnership
· identifying and promoting holistic person-centred needs

· organisational policies and procedures that promote holistic person-centred care

· care planning: assessment, care planning, implementation and review

· writing and reviewing person-centred care plans 

· maintaining professional records that demonstrate a person-centred approach 

Who should attend?: All staff who are working in the health and social care sector who want to increase their confidence and competence providing individualised person-centred care that meets the holistic needs of the people they are entrusted to care for.
Training methods: The workshop is designed to accommodate all learning styles and will be highly practical and participative. Delegates will take part in group discussions and activities that are specifically designed to build confidence rapidly, to accelerate learning and increase skills.
Dates/times:  Half day workshop.
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