If you have any questions about this process or able to share feedback from a provider perspective,

The New Discharge Process from ECL to ECC-Funded Ongoing Care

This is a high level summary from the domiciliary care provider perspective.
Once an ECL TA requests an ongoing package for an adult in their service, SPT will add to the details
to the batch report. The assessment team will also begin the adult’s Care Act Assessment. The adult
will receive an information leaflet outlining their next steps and any financial implications.

After the provider expresses an interest in the package they will receive an ECL Progression Review
with details of the Adult, their needs and care calls.

After sourcing discussions are complete and the start date of adult's ongoing package is agreed,
providers will receive a purchase order and confirmation of care. The PO will note that the package is
“discharge from reablement”.

Once the Care Act assessment is complete, providers will receive an update from SPT sharing the ISP
which will outline any changes in the adult’s care needs. Providers must then confirm with SPT ASAP
whether they can accept the ISP, including any changes that have been outlined.

On acceptance of the ISP, providers will receive a further purchase order and confirmation of care
PT.

please email us at procurement.adults@essex.gov.uk
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