
Adult Social Care

Making the difference every day

10 types of abuse under the Care Act 2014

•	 Physical abuse

•	 Domestic violence

•	 Sexual abuse

•	 Psychological abuse

•	 Financial or material 
abuse

•	 Modern slavery

•	 Discriminatory abuse

•	 Neglect and acts of 
omission

•	 Self-neglect

•	 Organisational abuse

These incidents do not require reporting to Essex County Council Safeguarding Teams. 
Organisations should keep an internal written record of what happened and actions 
taken.
Actions/outcomes may include advice, information, risk management, staff training  
or referral to other agencies.
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Discuss this incident with your organisation’s Adult Safeguarding Lead and Essex County 
Council’s Organisational Safeguarding Duty Team via:
Telephone: 0333 013 9032 (Professionals only) Email: org.safeguards@essex.gov.uk
Operating hours: Monday to Friday, 9am to 5.30pm
You must record the concern and the actions you have taken in your professional records.

Safeguarding referral to be made via our portal on the Essex County 
Council website: www.essex.gov.uk
If there is any indication a criminal act has occurred and the matter is 
urgent, the Police must be contacted.
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Is it a safeguard?
Refer to the Safeguarding Adults 
Decision Support Framework
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