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Supported Living determined as the 
most appropriate option and the 

Social Worker completes and issues 
ANA form

Social Worker to liaise 
with scheme provider 

to review compatibility 

High Level 
Matching Tool 

completed with 
Social Worker

List forwarded to 
Social Worker

Schemes 
Identified? Yes

Revisit High Level 
Matching Tool and 

adjust requirements 
(where possible)

No

Adult selects 
schemes to visit

Revisit filtering tool to 
identify additional schemes 

that may meet needs

No

Managed care package 
placed with the provider

Advise SPT of accepted 
placement

Note: If no 
schemes can be 
identified for an 
adult their needs 
may be best met 

via the Open 
Sourcing Process.

1 2

3

4

12

Note: This process will continue until such point as the 
list is exhausted. Where this is the case the Adult will 

be directed to the spot market or a procurement 
process will be carried out via the Open Sourcing 

Process.

Adult indicates 
they wish to take a 

direct payment
No

Direct Payment 
issued to the Adult 

to procure their own 
care

Agree package with 
the provider

Social worker/
scheme lead review 

plotting at the 
service to be 

validated internally

Yes

Plotting 
validated?

Yes

No

12a 13

10

11

Social Worker identifies 
scheme options and arranges 
for Framework Provider(s) to 

undertake assessment

9

5 6
Social Worker shares all 

suitable schemes with the 
Adult following assessment 

and confirmation of 
compatibility

8b

Adult selects 
scheme

Yes

No

8b

Provider(s) assesses and 
confirms adult is suitable 

and can be supported.

Adult is confirmed as 
suitable for scheme(s) 
and needs can be met

Yes

7

No

8


