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INTRODUCTION

Abacus Extranet provides a platform for secure communication and data transfer between the
council and their providers. Eliminating the effort required in sending out payment information
via post/email; as well as reducing the number of queries. Resulting in Suppliers taking on
more of the effort involved in keeping information updated.

To enable a partition of functionality for maximum security and ease of deployment by IT,
Abacus Extranet has 2 distinct areas of functionality:

¢ INTRANET

Internal facing - Job Service (Data Management and Interface Utility)
Provides access to functions that external users should never use

¢ EXTRANET

Extranet means external facing network, for connecting ABACUS to the outside
world. Provides secure functionality accessible to other council users and external
Suppliers via the web — very accessible and also very secure.
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Abacus Extranet Login AAAA©

_ Please enter your email address and password to login.
Forgotten Password Email | |

Password | |

© Target Systems & Programming Ltd. Accessibility

Business Partner Trojan Consultants Ltd. Version

FUNCTIONALITY

RESIDENTIAL SUPPLIER PAYMENTS

1. Suppliers can view Individual Remittances

Remittances can be viewed on screen, printed
Remittances look exactly like your current format
All remittances are available

Search facilities to find the right remittance
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LONDON BOROUGH OF REDBRIDGE
RESIDENTIAL CARE AND ASSESSMENTS

2. Suppliers can view payments for an individual client

¢ Allows the home to view a statement of all payments made for a client
4 Removes a need for them to contact the Council
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HOLLYFIELD NURSING HOME
HEROMNSWOOD,
KIDDERMINSTER,

Residential Care

My Details
PE—  Selections
Change Password

Home : HOLLYFIELD NURSING HOME
Administration Service User All

Date Range Al
Logout

Please select a service user from the list below and then click "Next”,

STATEMENT OF PAYMENTS FOR "HANCOCK VER/

Residential Service User Payment Enquiry
This wizard allows you to search for and view the details of payments made for an individual

service user, optionally filtered by the residential home and/or the date the payment was

Messaging made.

Step 2 of 4: Select a Service User

List of avaiiable servic

sers.
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Residential Payment Enquiry AAAAO
HOLLYFIELD NURSING HOME
HERONSWOOD, This wizard allows you to search for and view the details of payments made,
KIDDERMINSTER, optionally filtered by residential home and/or date.
MIDLANDS Step 3 of 3: Results
Creditor Ref: Selections
No. R000270 REMITTANCE ADVICE g:tn;ehnge N)I-(OLLVFIELD NURSING HOME Change Home
y re: & Nursing P! Relating to the Period -
The it below sisplays the result of your payment enquiy
Weeks Gross List of availzble remittances.
Client /0ays Rate ReferenciHome Date From Date To Paid Date
HALSALL PETER 4 3| £200.00 © RO0O0275 HOLLYFIELD NURSING HOME 01/09/2008 30/03/2008 £9,885.01
Client Ref: RO0004 © RO00270 HOLLYFIELD NURSING HOME 01/08/2008 31/08/2008 £10,214.51 04/09/2008
NURSING (HIGH) 4 3| £101.00 © RO0O0265 HOLLYFIELD NURSING HOME 01/07/2008 31/07/2008 £10,214.51 04/09/2008
CLIENT FUNDED 4 3| £100.00 © RO00260 HOLLYFIELD NURSING HOME 01/06/2008 30/06/2008 £9,885.01 04/09/2008
1 Wiew/Print Remittance
HANCOCK VERA 4 3| £565.00
Client Ref: RO0021
NURSING (MID) 43| £101.00 £0.00| £101.00 £447.29| £2,949.43
| HARRIS WALTER 23| £565.00]  £0.00| £565.00| £2.502.14 »
Dore 4 Local intranet H100% ~

AAAA@

Change Home

3. Suppliers can view Individual Client Detail

4 Functionality to search for and view the details of service

home(s)

B " | | | n s Reference Name V NI No. Date of Birth Deceased Date
Payments re: Residential/Nursing Placement Relating to the Period fron| O R00004 HALSALL PETER RE345234T 29/11/1929
Reference [ From To Detail ® R00021 HANCOCK VERA PE653726N 06/11/1939
RO00255 | 01/02/2008 [ 31/05/2008 | Standard Payment O Rooo11 HARRIS WALTER CEB574858 28/10/1925
(17 Weeks 2 Days @ £565.00 per week) O R10045 JUMMER THOMAS JE124124M 12/03/1934
RO0D0255 01/02/2008 | 31/05/2008 | NURSING (MID} O RO0014 PASCAL JANET SE484359N 07/07/2005
RO00D260 01/06/2008 | 30/06/2008 | Standard Payment
(4 Weeks 2 Days @ £565.00 per week)
[ NewEnqury ][ Back ][ Next ][ Finish ]
ROD0260  [01/06/2008 [ 30/06/2008 | NURSING (MID) g
RO00265 | 01/07/2008 | 31/07/2008 | Standard Payment £2,502.14 £16,888.72
(4 weeks 3 Days @ £565.00 per week)
RO00265 01/07/2008|31/07/2008 | NURSING (MID) £447.29 £17,315.01
R0O00270 | 01/08/2008 | 31/08/2008 | Standard Payment £2,502.14 £19,818.15
(4 Weeks 3 Days @ £565.00 per week]
RO00270 | 01/08/2008 | 31/08/2008 | NURSING (MID) £447.29 £20,265.44
SUB-TOTALS | £20,265.44 [ £0.00]£20,265.44 |~
Done & Local intranet H00% -

users residing in a
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View Service User - HARRIS W/

Residential Care

My Details

Home
Messaging

Displayed below are the details for the selec|

Basic Details | Residential Care
Reference RO0011
Title MR
First Name(s) WALTER
Surname HARRIS
Gender MALE
NI No. CE857485B
Date of Birth 28/10/1925
Date of Death
Care Manager
Name JACK ARNOLD
Phone 01905 858390
Fax 01905 858480

© Target Systems & Programming Ltd.
Business Partner Trojan Consultants Ltd.

Basic Details | Residential Care

01/10/2007 to (open ended) - HOLLYFIELD NURSING HOME

Payment Information | Weekly Figures | Figure To Date |

Cost of Care

Description Weekly Rate

Accommodation £565.00
MNURSING (MID) £101.00
Total Cost Of Care £666.00

Income You Collect

Description Weekly Rate

Total Income £0.00

Council Payment

Description Weekly Rate

Council Payment £565.00
NURSING (MID) £101.00
Total Payment £666.00

Basic Details | Residential Care

01/10/2007 to (open ended) - HOLLYFIELD NURSING HOME

Start Date

Date Paid Up To
Weeks/Days Paid
Gross/Net

Payment Suppressed?
Suppression Reason

Payment Information " Weekly Figures || Figure To Date |

01/10/2007
31/08/2008

48 Weeks, 0 Days
Gross

No

09/04/2007 to 30/09/2007 - HOLLYFIELD NURSING HOME
11/09/2005 to 08/04/2007 - HOLLYFIELD NURSING HOME

4. Suppliers can view Home Occupancy

¢ Home Occupancy Enquiry functionality to view the current and histories occupancy
in a home(s)

5. Secure Messaging Correspondence with Council Users

Secure messaging allows Council staff and Suppliers to communicate without needing to

leave

| New Conversation AAAA©@ the Abacus
Home Please enter the required details below to start a new conversation. EXtranet
Messaging From Trojan Home Care appllcatlon
My Details To Abacus Extranet Team
Change Password .
Subject  |Enter subject text here
Administration
Log Message |Enter message here
Attachments
‘Wurd and Excel documents can be attached to messages along with images etc ‘ Browse..
‘ H Browse.. |
© Target Systems & Programming Ltd. Accessibility

Business Partner Trojan Consultants Ltd.

Version




Conversations can be attached to particular events, allowing users and Suppliers to easily
find the relevant conversation and history pertaining to the notification. No more hunting
through someone else’s Inbox looking for emails.

All correspondence is encrypted and transmitted securely — eliminating the need to
discuss confidential details over open email systems.

Files can be submitted and attached as part of the conversation between Suppliers and
the Council — which is ultimately far more secure than emailing confidential data files
across then Internet.

6. Content Management

Authorities can add additional pages of content to the Abacus Extranet website. This could
include news items, guidance notes to Suppliers or documentation on procedures for staff.

Full word processor style formatting controls makes it easy for staff to create sophisticated
page designs.

Layout control allows the Council to decide where the pages should appear on the
website, so they appear as an integrated part of the system.

TECHNICAL OVERVIEW

Access is via a web browser and a network or internet connection — being, for example, a link
from the Council’s existing Web site.

The site can be secured using the same technology as on-line banking — i.e. HTTPS/SSL
conforms to W3C Standards — aiming to:

- Comply with all priority 1 guidelines of the W3C Web Content Accessibility Guidelines
1.0

- Use valid XHTML 1.1, wherever possible
- Use valid CSS (Cascading Style Sheets)

DATA SECURITY

Since the Abacus Extranet holds data for all Suppliers, the ability to limit access to data is a
key requirement.

Abacus Extranet accounts may access data relating the own care homes/domiciliary services
and access to data must be explicitly granted by an Administrator — i.e. no access by default

Abacus Extranet accounts must be activated before they may be used —i.e. two-step process
and once granted the access can subsequently be revoked.
Log on is via username/password.

HARDWARE REQUIREMENTS (Abacus for Windows / Extranet)

The Abacus Extranet system exclusively 32-bit, for Windows 95, Windows 98, Windows NT,
2000 and XP. Versions of Windows earlier than 95 are not supported. It is intended that the
software will run across any PC based network. The system has been developed using
Microsoft Visual Basic v6.



The system has been developed with a scalable data interface with data being stored within
Microsoft SQL Server, with development undertaken using SQL Server — versions earlier than
2000 are not supported - the user is responsible for the provision of SQL Server.

The recommended minimum specification for your SQL Server running Trojan ABACUS
software is as follows:

e CPU - 1 X 3.0Ghz Processor — A dual processor system is preferred if your budget
allows

e RAM-15GB

o HDD — Abacus for windows is very disk intensive, so we recommend a RAID solution
that provides fast 1/0O throughput. If possible we would recommend avoiding RAID 5
arrays as SQL Server often doesn’t perform as well as it could on these, instead a

RAID 10 array should be used. Disk space requirements vary from site to site, but we
would recommend a minimum of 20GB to allow for backups

Computer Networking - the system is designed and operates as a network solution running
over Local and Wide Area Networks. The system uses the TCP/IP Protocol.

The current recommended minimum workstations specification is as follows:
e CPU-1 X 1Ghz Processor
e RAM - 256mb

o HDD - If installing the software locally you will need a maximum of 50mb of free space



