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Overview



Essex Care Search
Essex Care Search is a free secure online bed management tool with a search facility for people looking for 

bed vacancies in residential and nursing care homes primarily in Essex. Think of Essex Care Search as 

Booking.com for care home bed vacancies.  

 

 

 



How Essex Care Search Works
Residential and nursing home providers enter information about their home including: 

• the types of care offered 

• the facilities and services in the home e.g. pets allowed 

• vacant room / bed details e.g. if the room has an ensuite 

• photos of the home 

People and organisations looking for a care bed can use the search function to enter a search criteria allowing them to 

view care homes and available bedrooms which meet their requirements.  

Booking requests from Essex County Council and Health Partners can be made directly through Essex Care Search and 

notifications of booking requests are sent electronically to the care home provider. 

 

 

  

 

 



Why use Essex Care Search?
Using Essex Care Search provides several benefits to residential and nursing home providers, including: 

 

 

• increased visibility of your home to people 

searching for care home beds 

• free advertising to members of the public 

from June 2021 

• a free tool to assist with managing and 

tracking bed occupancy 

• enables the tracking of booking requests 

from Essex County Council and Health 

Partners 

 

 

 



Provider Information
Providers enter information about their residential or nursing 

home in Essex Care Search. 

 

 

Details include: 

• The types of accommodation offered 

• Facilities near and within the care home 

• Client groups catered for 

• The types of bedrooms  

• Photos of the care home 

• Contact details 

• A link to your home’s website 

 

 

  

 

 



Bedroom Information
Providers enter or update information 

and the features for each of their 

bedrooms in Essex Care Search. 

 

Details include: 

• Type of bedroom 

• Features available in the room 

• Contract type accepted for each room 

• Price band 

 

Providers have the option to suspend an 

unoccupied bedroom for any reason, for example 

when the room is being redecorated.  



Manage Booking Requests
Essex County Council and Health Partner booking requests will be submitted through the system. Providers will be 

able to use the systems to: 

• Track and manage booking requests 

• Accept or reject booking requests 

 

Providers will also be able to use the system to manage beds and book self-funding service users into non-contracted beds. 



Manage User Access
Providers can select different user permission levels for Essex Care Search, allowing a choice over what areas of the 

system care home staff can access.  

 

 

Role Summary of Role Permissions 

Provider Administrator Users with this role have the highest available permission level. Administrators have full access to 
the system, including the ability to add new users and manage provider details. In addition, users 
with this role can manage the beds within Essex Care Search, accept and reject booking requests, 
and add a private client to a room. 
 

Provider Manager Users with this role can manage the beds within Essex Care Search, accept and reject booking 
requests, and add a private client to a room. They cannot add new users or manage provider details. 
 

Provider Viewer Users with this role an only view the beds and room occupancy. They cannot add new users, 
manage provider details, accept, and reject booking requests, or add a private client to a room. 
 

 



Searching for Vacancies
Essex Care Search allows people to 

search for vacant beds in residential or 

nursing homes using either a high-level 

search or a detailed search by entering 

additional search criteria. 

 

 



Search Results – Care Homes
Once a search has been carried out, Essex Care Search will display the Care Homes with vacancies that meet the 

defined search criteria. 

 

 



Search Results – Available Bedrooms
Essex County Council and Health Partner Users will request vacant beds through the system. 

From Summer 2021, members of the public will be able to use Essex Care Search to search for care and nursing 

home information. 

 

 

Request 

bed button 



Search Results – Care Home Profile
People searching for a residential or nursing 

home can use the system to view the profiles of 

the homes they are interested in directly from 

the search results. 

 

 

 



Registration
If you would like to register your residential or nursing home to use Essex Care Search or if you have any questions 

about the system, please contact us using the details below. 

 

 

Tel: 03330 322 939 

Email: support@essexcaresearch.org  

 

 

 

 


