
Previous Forum Feedback
Magdalena Piwowarczyk

West Provider Forum – 17 October 2024



Previously you told us: 

“communication 
is not great”

“incorrect information 
about patients- high level 

of complexity not reflected 
on the referral”

“what services are available in 

community?” staff are not 

confident or aware of what 

options are available 

“It's not sustainable, 
high costs and not 

receiving payment on 
time from local 

authority creates 
challenges” 



What have we done: 

• Improve Communication channels with staff, adults and families 

• Offer of services being readily available, using different resources, 

training offer

• Market shaping work and improvement plans 

• New model tested and proposed – going through approval. 



Alex Health

Alex Health is our new EHR, powered by Cerner Millennium. 
It is an integrated digital record of a patient’s care, drawing 
together information from all systems that store that 
patient’s data. 
 




	Slide 1: West Provider Forum – 17 October 2024
	Slide 2: Previously you told us:   
	Slide 3: What have we done: 
	Slide 4: Alex Health  Alex Health is our new EHR, powered by Cerner Millennium. It is an integrated digital record of a patient’s care, drawing together information from all systems that store that patient’s data.    
	Slide 5

