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Patient Advice and Liaison (PALS)
If you have any concerns or need advice about 
accessing NHS services, you can speak in 
confidence to PALS on 0800 085 7935 or you 
can email epunft.pals@nhs.net

This leaflet can be produced in large print, CD, 
Braille and other languages on request.

Essex Partnership University NHS Foundation 
Trust regards equality and diversity as 
integral to the way it works. Our staff will 
ensure that everyone is treated fairly and no 
one is discriminated against on the basis of 
their ethnicity, gender, disability, age, sexual 
orientation and religion or belief.

© Essex Partnership University NHS 
Foundation Trust. 
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Training can be arranged at a time and 
place to suit you and your team.

To arrange training, call any member of 
the team or contact us via email: 
epunft.carehomeeducation@nhs.net

If you need to cancel your session, 
please call at least 24 hours prior 
and let us know.



Our aim

Our aim is to be your ‘one stop shop’ for 
training and education for care homes 
across mid and south Essex. We deliver 
a tailored and innovative evidence-based 
clinical training and education to care 
homes, to enable teams to deliver high-
quality, holistic, person-centred and 
clinically-effective care for patients and 
residents.

 

Our team

The team is made up of qualified nurses, 
associate practitioners and an admin.

Our team is based in Unit 8, The Forum 
Coopers Way, Temple Farm Industrial 
Estate, Southend-On-Sea, SS2 5TE

What we do

We deliver evidence based training and 
education within the care home setting to 
staff and support with training needs. 

We are a team of qualified nurses and 
associate practitioners with extensive 
experience in the delivery of holistic, 
person-centred care. We also support the 
homes with all clinical need and can refer 
them on to the MDT where we are unable 
to support.

Should a resident require additional care 
that is not covered by our team, we can 
refer into wider multidisciplinary teams. 

Training offered:

•	 Palliative care, end of life and advance 
care planning

•	 Sepsis 
•	 Whzan/recognising deterioration
•	 PPE infection control
•	 Tissue viability and pressure care
•	 Basic dysphagia
•	 Oral care
•	 MUST
•	 GULP hydration/UTI
•	 Catheter care and constipation
•	 Diabetes awareness and blood 

sugar monitoring training, including 
competencies

•	 Stoma care
•	 Personal care
•	 Dementia
•	 Skin tear

We are constantly reviewing our training 
portfolio and will add other courses in the 
near future. Please look out for updates. 
If you identify any unmet training needs 
which we do not currently cover, please 
let us know. eput

•	 District nurses
•	 Continence team
•	 Respiratory team
•	 Dementia services
•	 Palliative care
•	 Tissue viability


