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· This tool was originally developed as a way of observing and identifying changes in adults who have dementia. The tool is useful for all adults including those who have complex learning disabilities.
· The tool encourages the user to observe behaviours, posture, engagement, emotions etc which will form a picture of the person in terms of their state of wellbeing or indeed their state of illbeing. 
· This evidence can then be used to 

· Investigate what might be causing any illbeing

· Identify what creates a state of wellbeing

· Make changes to an individual support plan

· Provide supporting evidence to health professionals

· Provide supporting evidence for individual social care reviews 

· Provide evidence to families and friends 




          





image1.emf
Well-being%20mon itoring%20form.docx


Well-being%20monitoring%20form.docx


WELL-BEING AND ILL-BEING:  WEEKLY MONITORING

During the week, notice any signs of well-being and ill-being shown by the adult you are monitoring.  At the end of the week, summarise your observations by filling in one column on both pages with a score (2, 1 or 0) for each sign of well-being and ill-being.



Adults name…………………………………………………………………………



                                         Dates (week ending):

		SIGNS OF WELL-BEING

(see overleaf for guidelines)

		

		

		

		

		

		

		

		

		

		



		1. Communicates wants, needs and choices

		

		

		

		

		

		

		

		

		

		



		2. Makes contact with other people

		

		

		

		

		

		

		

		

		

		



		3.  Shows warmth or affection

		

		

		

		

		

		

		

		

		

		



		4.  Shows pleasure or enjoyment

		

		

		

		

		

		

		

		

		

		



		5.  Alertness, responsiveness

		

		

		

		

		

		

		

		

		

		



		6.  Uses remaining abilities

		

		

		

		

		

		

		

		

		

		



		7.  Creative expression

		

		

		

		

		

		

		

		

		

		



		8.  Is helpful 

		

		

		

		

		

		

		

		

		

		



		9.  Responds appropriately to people/situations

		

		

		

		

		

		

		

		

		

		



		10. Expresses appropriate emotions

		

		

		

		

		

		

		

		

		

		



		11.  Relaxed posture or body language

		

		

		

		

		

		

		

		

		

		



		12. Sense of humour

		

		

		

		

		

		

		

		

		

		



		13. Sense of purpose

		

		

		

		

		

		

		

		

		

		



		14. Sense of self-respect

		

		

		

		

		

		

		

		

		

		



		             

      WELL-BEING TOTAL:



		

		

		

		

		

		

		

		

		

		





                                         





	

[bookmark: _GoBack]  				SCORE: OFTEN =2    SOMETIMES = 1    NEVER = 0	





Adapted from Bradford Dementia Group ‘Well-being profile’ 2008

Signs of well-being – guidelines

1. Communicates wants, needs and choices. The person expresses what they want or need, and what they don’t want, through words or gestures (or both). They may refuse to co-operate or challenge someone who is trying to get them to do something they do not want to do. Aggression that has been provoked by the experience of receiving directive, disempowering care (e.g. being told what to do and not being given a choice) can be seen as a sign of being able to communicate wants, needs and choices. 

2. Makes contact with other people. The person attempts to make contact with other people, for example by talking, making sounds, waving, touching, using gestures, making eye contact, winking, leaning forwards, holding hand out. It is not necessary to be able to talk to make contact with others. The person is able to initiate contact as well as respond to others.

3. Shows warmth or affection. The person shows signs of warmth or affection towards other people, and responds when others are warm or affectionate with them. Warmth or affection can be directed at visitors, caregivers, animals, dolls or people not actually present such as a dead spouse or absent family members, and might be expressed in words, sounds, gestures and facial expression. 

4. Shows pleasure or enjoyment. The person shows signs of pleasure, enjoyment or happiness in the course of ordinary everyday life, for example in response to food and drink, social contact and the sights, sounds and smells of the world around them. Examples: enjoying a good meal, giving a contented sigh when tucked into bed, smiling at a visitor.

5. Alertness, responsiveness. The person responds to their surroundings. They react to an

unexpected noise or movement, or can be seen to be watching things that are happening, e.g. watching other people, looking out of the window,  watching TV. Careful observation is needed to distinguish between vacant staring and someone who is watching leaves flutter on a tree, or particles of dust in a sunbeam. In severe dementia people may only be responsive to things in their immediate vicinity.

6. Uses remaining abilities. Given appropriate stimulus and encouragement, a person responds to their environment making use of retained abilities. Examples: a person who is able to speak uses speech when spoken to, someone who can walk will walk, someone who can sing will join in when others are singing a favourite song.

7. Creative expression. There is scope for creative expression in many activities, but not all activity is creative. When a person is putting something of him/herself into whatever they are doing, rather than doing it in a ‘let’s get this over and done with’ manner, it will count as creative expression. In particular, music, dancing, visual arts provide opportunities for creative expression.

8. Is helpful. The person offers help, is willing to help when asked or co-operates when others are helping them. What is important here is willingness to help, rather than outcomes. Some attempts to help may not actually be helpful, but the attempt or intention to help is what counts.

9. Responds appropriately to people/situations. The person shows awareness of other people’s needs or feelings. Examples: moving out of the way to let another person past, giving a hand to someone who needs support, showing concern for someone who is distressed.

10. Expresses appropriate emotions. The person shows emotion in line with their personality.

Examples: sadness when a visitor leaves; tears when remembering that someone they cared for is dead; elation after an argument; anger when someone treats them badly; frustration when they try to do something and can’t; irritation when others are annoying; boredom when there is nothing to do.

11. Relaxed posture or body language. The person has times when they are both alert and

relaxed, with a calm facial expression and without repetitive movements. Times of blank withdrawal, when alertness is lost, do not count.

12. Sense of humour. The person expresses a sense of humour, with jokes, comments or actions, or responds to the humorous comments or actions of others with smiles or laughter. This can include laughter when something goes wrong – e.g. a caregiver drops a box of dominoes.

13. Sense of purpose. The person shows that they feel able to make things happen, or have something to contribute. They undertake work-like actions. Examples: making the movements of cleaning; carrying a bag with a purposeful expression; rummaging in a cupboard; removing cups from the table; helping someone out of a chair.

14. Sense of self-respect. The person shows signs of trying to preserve dignity, modesty or self-respect.  Examples: Adjusting clothing, taking pleasure in grooming, wiping up spilt food, not wanting to participate in a game because they think it is childish. Resisting help with private matters like toileting; trying to conceal episodes of incontinence; refusing to co-operate when treated in a bossy or patronising manner can count as self-respect.

	



Adapted from Bradford Dementia Group ‘Well-being profile’ 2008





                                         Dates (week ending):

		SIGNS OF ILL-BEING

(see overleaf for guidelines)

		

		

		

		

		

		

		

		

		

		



		1. Depression or despair

		

		

		

		

		

		

		

		

		

		



		2. Sustained anger, intense frustration

		

		

		

		

		

		

		

		

		

		



		3.  Anxiety or fear

		

		

		

		

		

		

		

		

		

		



		4.  Agitation

		

		

		

		

		

		

		

		

		

		



		5.  Apathy and withdrawal

		

		

		

		

		

		

		

		

		

		



		6.  Physical discomfort or pain

		

		

		

		

		

		

		

		

		

		



		7.  Unresolved sadness or grief

		

		

		

		

		

		

		

		

		

		



		8.  Bodily tension

		

		

		

		

		

		

		

		

		

		



		9.  Boredom

		

		

		

		

		

		

		

		

		

		



		             

         ILL-BEING TOTAL:



		

		

		

		

		

		

		

		

		

		





                                         

  

				SCORE:                  OFTEN = 2

                                					SOMETIMES = 1

                           				     	NEVER = 0	



Signs of ill-being – guidelines

1. Depression or despair. The person shows several signs of depression such as low mood, lack of interest in usual activities, being unresponsive to pleasant events, being irritable, having multiple physical complaints, loss of appetite, difficulty falling asleep, early waking, disturbed sleep, suicidal thoughts, pessimism, poor self-esteem, negative outlook, symptoms worse in the morning.

2. Sustained anger, intense frustration. The person expresses a great deal of anger and frustration. Anger erupts without warning and is persistent.  This anger is not necessarily a reaction to something that is happening.  Aggression may be very easily triggered and expressed frequently. 

3. Anxiety or fear. The person reveals anxiety or fear in what they say, their facial expressions, other body language and behaviour. There are a range of instinctive responses to fear which include aggression (fight), running away (flight), staying very still (freeze) and seeking safety in numbers (flock). The person might seek out an attachment figure (eg their mother)  to protect them and reassure them. 

4. Agitation. The person moves a lot, and in a manner which suggests that they are upset, anxious or uncomfortable rather than purposeful.  

5. Apathy and withdrawal. The person is frequently unresponsive, and seems to be blank and withdrawn. There are no signs that they are day-dreaming, or occupied in their own mind. 

6. Physical discomfort or pain. The person reports pain or discomfort, or there are non-verbal signs such as fidgeting, grimacing, wincing, sighing, holding or rubbing, or the person is known to have a painful condition. Pain may be linked to other negative signs such as aggression, anxiety and agitation. 

7. Unresolved sadness or grief. The person is persistently sad and grieving.  They cannot seem to gain any relief from expressing their feelings and tend to spend long periods of time looking sad, crying, or indicating their sadness in some other way.

8. Bodily tension. The person has tight muscles in their face or any other part of their body. They may be sitting down, lying down or standing up but they not look relaxed.

9. Boredom. The person indicates verbally or non-verbally that they are bored.  They spend a lot of time doing nothing and seem discontent with this.  They do not seem to gain interest or fulfilment from anything they do.  They may try to occupy themselves but do not show any signs of satisfaction.

Bradford Dementia Group
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