
Previously you told us: 

“face to face provider forums are 

better opportunities to build 

relationships and network”

“hospital discharges are difficult 

and are causing a lot of stress for 

staff and our clients”



What have we done 

• A working group has been established to enhance the hospital 
discharge experience.

• We’ve created an inbox to collect feedback and gain insights 
into the challenges. 

• We are planning a workshop to brainstorm and develop 
potential solutions

• We will develop a clear plan to improve patient’s and care 
providers experience of discharge 
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