Instructions for Access People Planner setup for Essex County Council data transfer

People Planner must be configured with the Essex CC as a Service Funder/Customer in order that the
data transfer can be set to only send visit data to Essex CC which relates to their Service Packages. Each
Service Package must also have an ID/Mosiac reference included.

How to set the Mosaic reference

Open People Planner

Navigate to the Service Funder/Customer screen

Select Essex CC (or the name you have given to them)

Select “Service users” from the quick links on the right

Select a Service user from the list

Select “Service Funder” (this may be “Customer” if you use this terminology) from the quick
links menu on the right

7. Select Essex CC from the list (or the name you have given to them)

8. The below screen should be shown, enter the reference in the “ID” field

9. Repeat for all Service users/Service Packages
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How to set up the your Customer/Service funder

1. Create a Customer/Service funder for Essex CC and enter the usual information

Open the Service Location/Service user record for each person related to Essex CC

Select “Service funder” (this may be “Customer” if you use this terminology) in the quick links
menu on the right

Click on the + button on the right

Select “Existing” from the list which appears

Select the Customer/Service funder you just created

Enter the Essex CC Mosiac reference in the “ID” field

Click save

Note, if you are invoicing via People Planner changing the Service Funder/Customer relationship
can change the invoicing setup
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