
How to link your CarePlanner system with the
Local Authority ECM system

CarePlanner has developed an integration with the Electronic Call Monitoring
System (ECMS) used by a number of local authorities. The integration will ensure
that all of your appointment bookings and recorded actual times are sent
automatically to the local authority, helping to streamline appointment queries and
finance issues.

To activate the integration, please contact a member of the support team or your
account manager, who will be able to switch on the module.
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Provider ID Setup

Once  the module is switched on a Company Administrator or your support agent
can head to Admin > 3rd Party Integrations to enable the integration.

On this screen, you can activate the integration and enter your local authority
Provider ID.
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Invoice Group Setup

Once the module is switched on and the integration enabled, you will see a new
section when viewing any one of your invoice groups:

If you tick the box next to ‘Enable LA ECM integration for …’, you will see a dropdown
box allowing you to select the ‘service type’ provided to clients who are billed under
this group.
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Use this box to select from the available options. It is important that there is a clear
mapping between the appointments billed under this group and the Local Authority
‘service type’.

For example, let’s assume that you have a client, Alice, who receives only
appointments of the type ‘ASC Home Care’. In that case, you would set up one
invoice group with that service type under the ‘LAECM’ section, and ensure that this
invoice group becomes Alice’s default (go to her Dashboard -> Financial
Information -> Default Invoice Group).

If, however, Alice receives some morning appointments of the service type ‘ASC
Home Care’, and some afternoon appointments of service type ‘ASC Palliative Home
Care’, you will need to ensure that Alice’s appointments are billed under two
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different invoice groups, each with the relevant service type associated. This can be
simply set up in the client’s schedule and then rostered appointments based on that
schedule will inherit those invoice group settings.

Social Services Ref Setup

The next step is to ensure that each client for whom you deliver care on behalf of
the Local Authority has the correct Social Services Ref in their Financial
information section. You can see the field in the screenshot below:

A client’s appointment will only be synced to via the LAECM system if they have a
correct Social Services Ref in place.
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Cancellation Reason Setup

Finally, you will need to make sure that you have a ‘Frustrated Visit’ cancellation type
set up, as the LAECM system relies on this information to ensure that frustrated
calls are paid accordingly. To do this, go to Admin > Cancellation Reasons > Add
Cancellation Reason.

Make sure that you call the reason ‘Frustrated Visit’ (or something starting with the
word ‘frustrated’) as the linking software looks for that phrase in order to determine
that the visit should be marked as frustrated.

Once these steps are complete, please contact a support operative or your account
manager who will be able to complete the synchronisation process with the local
authority.
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